Job Details

&

Title: Software Developer

Team: Agent Tools and Al Team, Consumer Solutions, Virgin Media/Liberty Global
Location: Limerick

Type of Role: Permanent

About the Role:

Key member of the Agent Tools and Al team within Virgin Media and Liberty Global,
Technology and Innovation (T&l).

The role will be focused on delivering innovative, customer focused solutions in the
competitive and fast paced broadband and mobile services market.

The roles will be responsible for both requirements analysis, technical design,
implementation and support of multiple applications within Virgin Media Ireland and
Liberty Global T&I.

Proactive member or a self-organising, highly skilled, agile software development team
based in Limerick, Ireland.

Specific Tasks/ Duties:

Translate broadband, mobile and CRM domain business requirements into clearly
defined systems feature enhancements.

Specify enterprise class designs that align to Virgin Media’s IT delivery principles.
Implement and test high quality object oriented centric systems.

Provide proactive support for systems developed by the Virgin Media or Liberty Global IT
solutions teams.

Required to provide innovative ideas and solutions regarding systems design and
technology enhancements within a collaborative and team focused ethos.

Required to collaborate and contribute to a positive and innovative development team
atmosphere by providing support and help when needed.

Key Deliverables

High quality software assets that deliver customer and businesses expectations with
minimal issues or defects.

Software assets that align to the Virgin Media and LGl architecture principals and
roadmaps.

Re-usable assets that deliver an excellent user experience.
Secure systems that protect our end user’s data privacy.

Willingness to travel on occasions to various sites and locations across Liberty Globals
sites in Europe.




The Person Should Have:

e Over 4 years' hands on industry experience in software delivery roles specialising in
.NET or object oriented development roles.

e  Good knowledge of all aspects of the software development lifecycle.

e  Continuous integration or DevOps experience using one or more of the following
products (TFS, GIT, NuGet, Octopus and ProGet).

e  Unit testing framework experience using products such as NUnit.

e  Experience of .NET Frameworks 3.5, 4 or 4.5.

e  Experience of ASP.NET, VB.NET, ASP.NET MVC and C# Development.

e  REST and SOAP Web Service development using Microsoft WCF and Web API.

e  Experience of development using Ul and client-side scripting frameworks and CSS using
JavaScript AJAX based frameworks such as AngularlS, Bootstrap or Backbone.

° Experience of Microsoft Visual Studio 2010, 2012 or 2013.

° Experience of T-SQL with Microsoft SQL Server 2008, 2012 or 2013.

It would be highly desirable if the employee had experience in the following skills also.

e Agent Desktop systems development including PEGA or RTlI (Real Time
Interactions)/EGLUE

e Agile SCRUM software methodology experience using products such as JIRA Agile.

e  Experience using pattern based design and architecture in particular MVC and
Enterprise pattern development.

e Distributed .NET and IIS experience specialising in performance and stability.

e  Graphical Ul design and development using CSS.

e  Graphical design using tools such as Paint Shop Pro or GIMP.

e  Ecommerce and sales solutions experience.

e  Developing or integrating with CRM systems e.g. Amdocs

e  Experience of data transfer and job management using tools such as SQL Server job
manager and DTS.
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