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Formally UPC Business, we have over 15 years’ experience in the communications
industry and are one of the largest business to business communications service

providers in Ireland.

We offer a comprehensive suite of voice products and bespoke rate plans based
on your traffic needs across all our voice solutions. Plus, thanks to our carrier
pre-select and wholesale line rentals if you are not on our Network it’s not a
problem, everyone can avail of our great services and save.

BUSINESS PHONE LINES

Our directly connected
telephone solutions use our
Fibre rich, wholly owned and
managed network to connect to

our carrier grade voice switches.

Primary Rate/ISDN

Carried across our fully
managed TDM network, these
services are provided directly
on a dedicated Fibre pair and
presented on a fully managed
(TDM) CPE. Resiliency options
can also be offered.

Multiple lines which can be
used for incoming or outgoing
calls. Primary rate (30 channels)
or fractional rate (15 channels)
available.

WLR/CPS

We provide voice services
regardless of your location in
Ireland. This service uses your
existing phone lines to provide
you with a quality service at
competitive rates without the
physical connection.

We can bill your calls and lines
all on one bill, making us the
single point of contact for your
telephone needs and as there
is no physical connection, there
are no setup charges.

SIP TRUNKING

Carried across our Metro
Ethernet or Carrier Ethernet
network, we provide a quality
SIP product on dedicated
Fibre to a fully managed CPE.
As above multiple options for
diversity with Public SIP also
available.

Features of Business
Phone Lines:

You can also add all these
great features to your business
telephone lines to help you keep
in touch:

v Out of the office? Don’t miss

a call, just divert it from
your landline to another
number, like your mobile.

v Call waiting — will beep to
tell you when another caller
is trying to get through.

v/ Reminder call - you set it,
we'll never forget it.

v/ Caller display — if your
phone has a display, we'll
show you the caller’s
number before you answer.
Great for prioritising your
time.

v Call barring — block certain

types of outgoing calls, such

as premium rate services,
international calls or even
mobiles.

v Withhold number — keep
your number hidden.
You can set it to hide it
permanently as standard
or decide to withhold on a
call-by-call basis.

ABOUT VIRGIN MEDIA

At Virgin Media Business

we offer innovative, cost-
competitive bundles and
bespoke solutions to large blue
chip corporations, public sector
organisations, small office/
home offices (SoHo), small

and medium sized businesses
(SME’s) and carriers.

Our competitive advantage
lies in both our high capacity
optical Fibre network
(exclusively owned within
Ireland with extensive reach)
and the breadth of our product
portfolio, which spans the
complete spectrum of business
communications.

We are one of the largest
communications service
providers in Ireland, with a very
strong presence in Dublin, Cork,
Galway, Limerick, Mullingar,
Sligo, Athlone, Kilkenny,

Carlow and Waterford. We are
committed to investing in our
Network, systems and people to
provide high quality services.

W: www.virginmediabusiness.ie E: businesssales@virginmedia.ie P: 1800 924 220



